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How to order an E-ticket – English translation 
 
Sorry we haven’t got an English version of our site yet. But this will be fixed in due time.  
Meanwhile we prepared you a document with which you can easily order tickets.  
 
Before you start ordering an e-ticket you have to make an account. If you already have an Easyticket 
account, start with – Ordering e-tickets - Step 4. 
 

- Making an account -  
 
Step 1 
Click on the red “Account aanmaken” button on the right side, in the “Inloggen” box (highlighted in red 
circle).  
 

 
 

Step 2 
Fill in the form. Above you will see the translations filled in in the boxes.  
 

Mobiel – Mobile number – IMPORTANT  
Always provide a correct telephone number. Otherwise you may not be able to print your tickets. 
 

E-mail – IMPORTANT  
We’ll send your confirmation and all communication to this e-mail address. Always provide a correct 
e-mail address. Otherwise you may not be able to print your tickets. 
 

Geboortedatum – Date of birth  
 

Legitimatie - You don’t have to fill in “Legitimatie” and “Nummer”  
 

Mailinglist – If you want to receive our mailing about the events on the Easyticket site, select “Ja, hou 
mij op de hoogte via de mailinglist!”. If you don’t want to receive the mailing select, select “Nee, dank 
je!” in the scroll-down menu.  
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Voorwaarden – Conditions - Select the box to agree with the Terms and Conditions. Only then you can 
continue the whole process.  
 
Step 3 
Click on the red “Account aanmaken” button below the fields you just filled in. This will appear when 
you tick the “voorwaarden” box (highlighted in red circle below). 
 
You now have your own account. Check your mailbox and open the Easyticket mail. Click on the link 
that is behind “Activeerlink”, so you can activate your account.  
In the mail there is also your Username (“Gebruikersnaam”) and Password (“Wachtwoord”) 
 
Be careful not to activate the “account de-activeren” link down below in the mail. This will de-activate 
your account and is only meant if this e-mail is received by another person than you.  
 
If you don’t receive an e-mail from Easyticket, please check your Spam-box. If there is nothing there, 
send an e-mail to psp@eventtool.nl and we will help you further.  
 

- Ordering e-tickets -  
 
Step 4 
Click on the event you want to visit in the list of events, which appears when you click the 
“Evenementen” or “Kalender” button. You now see all the details of the event. If you log in with your 
account you’ll see all events first which fit your profile and interest.  
 
Step 5 
At the bottom of the page you can start ordering your tickets (“tickets bestellen”). Select your type of 
ticket in the scroll-down menu. If an event takes place on more than one day, you have to select the 
date you want to visit the event by using the scroll-down menu. Otherwise the date will automatically 
appear. Select the number of tickets you want to order. Then click the red “Bestel deze tickets” button 
(highlighted in red circle).  

 
 
Step 6 
On the following page you can check your order (event, type of ticket, date, number of tickets 
(“aantal”) and total price). When everything is alright click the red “Bestelling afronden” button in the 
lower right corner (highlighted in red circle). 
 
If you want to change your order, please click on the red “Bestelling aanpassen” button. Start again 
with Step 5 (highlighted in yellow circle). 
 
If you want to cancel your order, please click on the red “Klik hier” button next to “Annuleren” 
(highlighted in purple circle).  
 
IMPORTANT: Only after you confirmed your tickets, your order will be confirmed and you can start 
with paying your order.  
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- Paying your e-tickets -  
 
Step 7 
At “Betaalwijze | Selecteren” you can select your method of payment.  
For now you can pay by bank transfer (up to 10 working days before the event) or by credit card.  
We will shortly expand this selection with a lot of other payments.  
 

 
 
At “Order | Overzicht” you can see your order number and the total amount (“totaal bedrag”) you’ll 
have to pay. This total amount sums up the ticket price, fee and transaction costs.  
 
Click at “Order betalen” to pay your order (highlighted in red circle). This will lead you into our payment 
screen, which is hosted by our Payment Service Provider. Click English for a translation.  
 
TIP: Write down your order number. If you need our assistance we always need this number! 
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If you selected “Overschrijving” (bank transfer), the screens show as followed: 

 
 
This screen summarizes the order details.  
The next screen tells you how you can pay your order by bank transfer.  
 

 
 
If you selected a credit card method, the screen shows as followed:  
Just fill in all your details and the payment will be processed.  

 
 
You have now paid your order! 
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- Printing your e-tickets -  
 

Step 8 
When your payment is in we’ll send you an e-mail which says your payment is received and you can 
activate your tickets. In the mail you’ll find your activation code.  
When you log into our system (with your username and password) you click the event on the right 
(under “bestelde tickets”). Then click “tickets activeren”.  
Right after you clicked “tickets activeren” you’ll have to fill in the activation code you received. Then 
you’ll see the download link with which you can download your tickets.  
 
You need to have the Acrobat Reader program installed to open your tickets, as this is send as a pdf 
file. You can download this program for free at the following link: 
http://www.adobe.com/products/acrobat/readstep2.html  
This program is completely free and is internationally recognised to be the standard for sending all 
kind of documents, so it’ll come in handy in the future most probably.  
 
 

 
 
You now have successfully ended the whole progress.  
Remember all tickets have a unique barcode with which you’ll have access to the event.  
 
If you encounter any problems, please send an e-mail to psp@eventtool.nl  
Always send your order number with your message.  
 
Have a nice stay in the Netherlands and enjoy the event!  
 
Easyticket crew 


